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Evolving Plans & Priorities at 

the Charities Directorate of 

CRA, including Online 

Services 

Digital services for charities

Charities’ directors or trustees can use the new digital 

services by logging into My Business Account (MyBA)
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List of directors and trustees

• Just because a director or trustee is listed on the 

T3010 (description) with the Charities Directorate, 

doesn’t mean they will be able to access the 

charity’s account in MyBA.

• Currently, the names in the charity’s account are 

not necessarily matching the list of directors/trustees 

updated by charities every year in their returns. 

• To ensure that the charity’s account is up to date, 

charities must send a letter signed by an authorized 

director/trustee, with a list of all its current directors 

and ask that they be added as owners on the 

charity’s account.
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Why the SIN?

• The SIN is the number that identifies a person for 

income tax purposes and is used for certain federal 

programs.

• Used by the CRA to authenticate a person when

registering for the first time to the digital services.

• Also used by the CRA to authenticate a person as 

the director/trustee (owner) of a charity before

giving access to the charity’s account in MyBA.

• Not for the charity to use.
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Never used CRA’s digital services?

• Two ways to register and access MyBA:

• Option 1:

• Option 2:
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Option 1: Register through a Sign-In 

Partner

• Step 1 – Select your Sign-in Partner

• Enter your regular online banking credentials to 
access CRA’s login services
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Option 1: Register through a Sign-In 

Partner

• Step 2 – Provide personal information to CRA

1. Your social insurance number (SIN)

2. Your date of birth

3. Your postal code or ZIP code

• We will mail you a CRA security code (5-10 days)

• Step 3 – Enter the CRA security code

1. Return to My Business Account

2. Select “Sign-in Partner Login” to log in with online banking 

credentials

3. When prompted, enter your CRA security code

• Step 4 – Enter your charity’s business number (BN)
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Option 2: Select CRA register to get a 

CRA user ID and password

• Step 1 – Provide personal information

1. Your social insurance number (SIN)

2. Your date of birth

3. Your postal code or ZIP code

4. An amount from your income tax and benefit returns. Have 

a copy of your latest returns handy. (The line amount 

requested will vary)

5. Create a CRA user ID and password

6. Create your security questions and answers 

7. Enter your charity’s business number if asked

• We will mail you a CRA security code (5-10 days)
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Option 2: Select CRA register to get a 

CRA user ID and password

• Step 2 – Enter the CRA security code

• Return to My Business Account

• Select “CRA login”

• Enter your CRA user ID and password

• When prompted, enter your CRA security code

• Step 3 – Add your charity’s BN if you haven’t done it yet
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When to contact the Directorate

• You must call the Charities Directorate to access 

your charity’s account in MyBA if:

• You don’t see your charity’s business number once logged 

into MyBA and can’t add it to your profile.

• Your charity’s registration was revoked and you want to 

apply for re-registration.

1-800-267-2384
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Represent a Client

• A charity can authorize a representative, an employee or an 

internal division to access its RR account using Represent a 

Client.
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Represent a client - permissions

• The list of services that representatives can do 

online on behalf of a charity varies depending 

on the level of authorization that the charity has 

consented to.

• There are three levels of authorizations:

• view only access (level 1)

• update and view access (level 2)

• delegate authority, update, and view (level 3)

12



Tony Manconi, B.A., Director General of the Charities Directorate and

Stéphane Baribault, Director of Client Interface and Service Division

7

Now that you are logged in MyBA
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What can a charity do in MyBA?

• Scroll down to the Registered charity quadrant if 

your charity has multiple program accounts
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View expected and filed returns

15

File a return
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T3010 return - Overview
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Update registered charity information
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Email notifications
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More information

• Our Charities and giving webpages on 

Canada.ca are a great source of information 

to learn more about the digital services.

• Be the first one to learn about any new 

information posted on the website by 

subscribing to our Charities and giving – What’s 

new electronic email list at:

canada.ca/cra-email-lists
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